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A. Navigating eCommerce 

After launching eCommerce as the customer, it will take you to the homepage of the site as how 
the customer would view the page. From this page you can navigate to:  

1. Customer Profile 

2. Search Options 

3. Category Navigation 

4. Quick Order: Manual Entry and Bulk Upload 

5. Interactive Parts Manuals 

6. Shopping Cart 
 

Customer Orders in eCommerce 



User Documentation     |     Tutorials     |     Oracle CXC 

Terex Online Parts Store | User Guide 

Date: September 20, 2023 | REV F  | Page 6 

 

 

Customer Orders in eCommerce 

Step Action 

 
A customer or logged-in agent can view more information under the customer's 
eCommerce profile. 

1 
Click on the User Icon or User Name. Select the appropriate business unit. 
It is in the top right corner of the page. 

Step Action 

 

A pop-up window appears. Select one of the following sub links: 
 Account Details 

 Order History 

 Shopping List 

 Returns 

 Log Out 

2 Click on the Account Details link.  

Step 1 

Step 2 

 1. Customer Profile 

User 

user@email.com 
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Customer Orders in eCommerce 

Step Action 

 

The available sub-links within the My Account page are: 
 Account Details 

 Address Book 

 Default Address 

 Addresses for this Account 
 My Account Contacts 

 My Order History 

 My Invoice History 

 Orders Pending Approval 
 Orders Pending Payment 
 My Scheduled Orders 

 My Shopping List  
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 2. Search Options 

To search for a part or item within eCommerce, a customer can search by Part Number or 

Customer Orders in eCommerce 

Step Action 

1 Click in the Search field to search for the desired part number and keywords.  

Step 1 

£700.00 £700.00 £700.00 £700.00 

Features 

Navigate through the search 
items to the desired part or item 

and click on the See Details 
button.  
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 3. Category Navigation 

A customer can navigate or search for parts or items by browsing categories within eCommerce on 
the Browse by Category drop-down.  

Customer Orders in eCommerce 

Step Action 

1 Click on the Main Menu button to display the various categories.  

Step 1 
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 4. Quick Order 

When a customer needs to add multiple items to their shopping cart and has a list of part 
numbers, the Quick Order page allows for faster order entry.   

On this page there are two methods available — Manual Form entry and the Bulk Upload tool.   
Using the Bulk Upload template (Excel) allows for the list of Part # and Quantities needed to be 
added quickly in the spreadsheet and then loaded directly to the form. 

Customer Orders in eCommerce 

Step Action 

 

There are two ways to enter information within the Quick Order link: 

 Manual Entry 

 Bulk Upload 

1 Click on the Quick Order link. 

Step 1 
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Customer Orders in eCommerce 

Step Action 

1 
For a Manual Entry within Quick Order, a customer can enter multiple parts to search 
and order within the given table on eCommerce. 

2 Type a keyword or a part number in the Item Number field. 

3 Select the desired part or item using keyboard or mouse click.  

4 Enter the desired quantity in the Quantity field. 

Option The +Add Row button enables additional rows for parts or items. 

5 Click on the Add to Cart button when finished. 

Step 2 Step 4 

Optional    

Step 5 
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Customer Orders in eCommerce 

Step  

1 
For a Bulk Upload within Quick Order, a customer can enter multiple parts on an exte-
rior excel template on their computer to upload to eCommerce for ordering. 

2 Click on the download a Sample Template link to download this excel template. 

3 

Within the excel spreadsheet, do not alter row 1. 

Enter item and part numbers in rows 2+, Column A, and enter the quantity of these 
items in Column B. 

4 When complete, save in .xlsx file format. 

5 Click on the Browse button to upload the saved .xlsx file. 

6 Click on the Upload button to complete the bulk upload of the quick order. 

Note 

Once downloaded — this tem-
plate file can be saved for future 

use without needing to down-
load it again each time.   

Step 5 & 6 

Step 2 
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5. Interactive Parts Manuals 

You may often need to reference a specific Unit Parts Manual to find the exact part you need to 
complete your repair—Our Interactive Parts Manuals are available directly from our Online Parts 
Store to make it easy to find the parts you need.   

 View units’ specific Manuals 

 View units’ Bill of Materials 

 Navigate into Detailed Illustrations and Schematics 

 Order Parts and Items from the Bill of Materials 

The structure of the Catalog will depend on the Brand Family of the products you are shopping for 
— But the options generally include an ability to Search by Serial Number and/or Browse by 

Customer Orders in eCommerce 

Step Action 

 1 Click the Parts Manuals link in the main navigation menu.  

2 Use the Product Navigation or Serial Number Search to find the correct catalog. 

Step 1 

User Name 
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Within the Interactive Parts Manuals will be a navigation structure specific to the Model and 
Configuration of the machine.  These structure will often be organized by major functional areas of 
the machines and can have multiple Sub-Assembly breakdowns available in each of these 

Customer Orders in eCommerce 

Step Action 

1 Use the Chapter navigation to select the area of the machine and assembly.  

Note 
For some product lines there may be multiple levels of Assembly / Sub-assembly avail-
able to further refine the area of machine and available replacement parts.  

3 Once you locate the needed part — Click Add to Cart to view Price & Availability.   

Note 
If the shopping cart icon does not appear, this item is not currently setup for sale.  
Contact your Parts Customer Service for additional support. 

Step 1 

Step 2 

User Name 
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6. Shopping Cart 

Customer Orders in eCommerce 

Step Action 

1 Click on the Shopping Cart icon at the top right corner of the eCommerce site. 

  

Options available within the Shopping Cart banner: 

Empty Cart 
Remove 

Your Shopping Cart 

Step 1 

$20.00 

$900.00 

$60.00 

$1000.00 
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Customer Orders in eCommerce 

Step Action 

  

Options available within the Shopping Cart page: 

 Print Cart 

 Export Cart 

 Save cart to list 

 Empty Cart 

 Remove 

 Promotion code 

 Checkout 

2 Click on the Checkout button to proceed Checkout page. 

Step 2 

$20.00 

USD 1919.00 

$19.00 

USD 1919.00 

$19.00 -$1.00 

$2000.00 $1900.00 $1900.00 -$100.00 
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B. Placing an Order 

After shopping cart creation is completed— You are ready to proceed to Checkout.  

The following steps at checkout are: 

1. Select Order Priority* 

2. Shipping and Billing 

3. Shipping Instructions 

4. Payment Details 

5. Place Order 

Customer Orders in eCommerce 

* Order priority and any corresponding rules for shipping and pricing may differ by Brand and Region.   
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1. Select Order Priority 

Customer Orders in eCommerce 

Features 

A customer chooses one of the following order priorities* for their order:   

Stock Order 

 Standard Priority Order, normal service level 

Expedite Order 

 The most urgent order priority 

Ship Complete 

 All items scheduled to ship from each warehouse will be collected as a single shipment.   Shipments 
with backordered items will hold shipment of any In-Stock items until the backorder items are avail-
able.  

 For shipments from 2+ warehouses— There will be a single shipment made from each warehouse of 
the full list of parts from each location. 

 

Please click on the Learn More link next to Select Order Priority for details. 

* Order priority and any corresponding rules for shipping and pricing may differ by Brand and Region.   
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2. Shipping and Billing 

Customer Orders in eCommerce 

Features 

Choose the shipping and billing address for the order. Both will default to the Primary 
Bill To and Primary Ship To for the account. Users may select a new Primary Shipping 
address during checkout or from the Address Book . 
 

User Accounts that are assigned to a specific location will use their User Primary Ship 
To site when starting a new shopping cart.   
 

For changes to your User Default location or Bill To—please contact Parts Customer 
Support.  

Options available within the Shopping Cart banner: 

 Empty Cart 
 Remove 

 Your Shopping Cart 

EXAMPLE ADDRESS 

ADDRESS NAME 

123 1ST AVENUE 

CITY NAME, ST 12345 

United States 

EXAMPLE ADDRESS 

ADDRESS NAME 

123 1ST AVENUE 

CITY NAME, ST 12345 

United States 
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3. Shipping Instructions 

A customer can choose three freight payment terms:  

 Pre-pay and Add 

Standard freight payment terms. Applies to shipments where any required freight charges, 
if applicable, will be added to the total invoice for the order.  

 Third Party 

For shipments where the Bill of Lading and corresponding freight charges will be billed to a 
Third Party freight billing account and mailing address.   

 Collect 

For shipments where the Freight will be billed directly to an established Account # with the 
selected carrier.  

Note— Available Freight Payment Terms and Shipping Methods will vary by Brand and Region. All 

Customer Orders in eCommerce 
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4. Payment Details 

Choose the payment details of:  

 Purchase Order 
 Credit Card 

Fill out this information with the customer.  

Note— Available Payment Options will vary by Account Terms, Brand and Region.  Options 
available will be reflected during the checkout process. 

Customer Orders in eCommerce 

5. Order Notes 

Additional notes or internal references related to the order can be input in the Order Notes such 
as Job / Work Order or Machine the parts are being ordered for.   
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5. Place Order 

After all information is filled out and completed, review the Order Summary on the right side of 
the page. Items in your cart will appear on the left side under Cart Summary, grouped by where 
the items are shipping from. You may click ‘Edit Cart’ to move back a screen and view the full list 
of products.   

If everything looks correct, click to agree to the terms and conditions and click Place Order.  

Customer Orders in eCommerce 

USD 1919.00 

USD 1919.00 

-USD 10.00 

$19.00 $19.00 

$1900.00 $1900.00 

USD 10.00 

-USD 10.00 

EXAMPLE ADDRESS 

ADDRESS NAME 

123 1ST AVENUE 

CITY NAME, ST 12345 

United States 

EXAMPLE ADDRESS 

ADDRESS NAME 

123 1ST AVENUE 

CITY NAME, ST 12345 

United States 

USD 2020.00 

-USD 101.00 

-USD 101.00 
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Features 

Insert Order Notes before placing your order. 
 

Additional notes or internal references related to the order can be input 
in the Order Notes such as Job / Work Order or Machine the parts are 
being ordered for.   


